HELP! HOW DO I SELECT A BROKER?

Major real estate brokerage firms most certainly do create a superb and favorable image through the use of television, newspaper, radio and websites. Some make an added impact upon your mind with luxurious, conveniently located offices, by touting allied fields of endeavor they control, such as title companies, escrows, developments and extensive sales training programs. This may be very impressive.

Smaller shops often have a much lower profile, ranging downwards to a one-person office in an obscure building on the wrong side of the street.

At what point on such a scale of available help do you make your choice? All real estate transactions tend to end up being a ONE-TO-ONE relationship. IT IS THE AGENT, not the company, who will work directly with you, day after day, until your business is completed. It is the agent who will conduct your Open House, NOT the company. It is the agent who will pre-screen the credit worthiness of prospects, NOT the company. It is the agent who will seek out your required investment properly, endlessly surfing the net and networking until they find what you seek, NOT the company. It is the agent who will write your advertising, NOT the company. It is the agent who will personally walk your documents through title search, escrow, etc., NOT the company. It is the agent who will scout the country for the best financing, NOT the company. It is the agent who will assume the responsibility for the myriad of details that are part of BUYING and SELLING real estate in Hawaii, NOT the company.

Large firms, with 175-200 agents simply have to have a broader scale of experience and expertise among their members. It’s great IF you have one of the senior, fully trained and experienced REALTORS assigned to you. It may not be as rewarding if you find yourself working with one of the newer trainees or less experienced people. Conversely, many small shops are staffed and/or owned by highly successful, experienced REALTORS who have participated (done their time) in the above type training programs, but have elected to take their sales success and expertise to a smaller team of seasoned professionals.

Don’t let that phrase “million dollar producer” affect your thinking unduly. At today’s prices, that could mean a person with as few as 1 or 2 transactions to their credit. Be aware, all creditors and REALTOR ASSOCIATES have access to the same information through www.hicentral.com, of the Honolulu Board of REALTORS, Multiple Listing Service. You know the bottom line is that there are few secrets in real estate, as eventually it all gets recorded on public record.

In short…pick a PERSON, with high willingness to work through stressful problems, someone who can show a personal track record of success and experience, with a company who supports them. At Dempsey West ♦ REALTORS, we give you the best combination.      
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